ANNUAL
REPORT

2020

This report contains the details of the activities of the Autism
Family Support Association Inc for the period 1st July 2019 to 30th
June 2020, and presented to the members at the Annual General
Meeting held electronically on Tuesday 25th August 2020.

POSTAL ADDRESS

WEB
c/-33 Genista Road Cranbourne West VIC 3977 PHONE
ABN 27 369 160 573
EMAIL

www.afsaconnect.org.au
0421 642 364
secretary@afsaconnect.org.au

AUTISM FAMILY SUPPORT ASSOCIATION
ABN 27 369 160 573
Inc. No. A0007531T

2020 ANNUAL GENERAL MEETING
To be held on Tuesday 25th August 2020 electronically via Zoom commencing at 11:30 am.

AGENDA
1. Welcome
2. Apologies
3. Confirmation of the minutes of the previous AGM held on 18th August 2019 (see pages 3-4
of this report)
4. Presentation of the 2020 Annual Report, including Financial Statements (see pages 14-16
of this report)
5. Acceptance of Annual Report – Mover & Seconder
6. Election of AFSA Office Bearers and Committee for the coming year.
MOTION - That the 2020-21 Committee comprise four Office Bearers and up to six ordinary
committee members, as allowed for in the Rules of the Association.
MOVED Michael Tucker SECONDED Catrina Mulderry
Nominations have previously been called for and the Secretary will act as Returning
Officer to confirm nominations and conduct an election if required
7. Confirmation of membership/joining fees for coming year – recommended by the
Committee that no fees to be charged for 2020-21.
8. Questions and Comments from participants.
9. Close of AGM.
It is expected that the meeting will conclude on or before 12:30 pm
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AUTISM FAMILY SUPPORT ASSOCIATION
ABN 27 369 160 573
Inc. No. A0007531T

MINUTES OF 2019 ANNUAL GENERAL MEETING
Held on Sunday 18th August 2019 in the Willis Room, Whitehorse Centre, 397 Whitehorse Road,
Nunawading commencing at 2:00 pm.
ATTENDANCE: Catrina Mulderry, Michael Tucker, Ann & Michael Meehan, Amanda & David
Golding, Kim Woo, Carmel Vandersman, Hway Ong, Tracey Hayes, Deb Johnson, Elizabeth and
Caden Curran, Daryl & Daniel Giles, Annie Haywood.
1. Welcome – the President, Michael Tucker welcomed guests and opened the meeting with
a special welcome to Annie Haywood from Carers Victoria.
2. Apologies – received from Meijuan Hua
3. Confirmation of the minutes of the previous AGM held on 19 th August 2018 – MOVED
Michael Meehan SECONDED Deb Johnson
4. Presentation of the 2019 Annual Report, including Financial Statements by Michael Tucker,
Kim Woo and Amanda Golding
5. Acceptance of Annual Report – MOVED Catrina Mulderry SECONDED Carmel Vandersman
6. Election of AFSA Office Bearers and Committee for the coming year.
MOTION - That the 2019-20 Committee comprise four Office Bearers and up to six
ordinary committee members, as allowed for in the Rules of the Association.
MOVED Amanda Golding SECONDED Catrina Mulderry ACCEPTED
All committee positions declared vacant and nominations called for. Eight nominations
received with all current committee members returning and Elizabeth Curran joining the
committee. Office Bearers confirmed as per previous year:
PRESIDENT ---------------------------------------------- Michael Tucker
VICE PRESIDENT -------------------------------------Catrina Mulderry
SECRETARY/PUBLIC OFFICER -------------------- Amanda Golding
TREASURER --------------------------------------------- Kim Liong Woo
COMMITTEE ----------------------Michael Meehan, Tracey Hayes,
-------------------------------------- Deb Johnson & Elizabeth Curran
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Michael Tucker spoke briefly about the coming year for AFSA noting that we will continue
positioning ourselves to represent ASD families supporting those with complex needs.
Noting recent government promises, AFSA will continue its focus on the NDIS and how it
is serving those affected by ASD. AFSA has made several project based funding
submissions and will continue to pursue whatever funding opportunities arise. “Good
going for a volunteer group of parents/carers!”
Those present raised no other business.
7. Confirmation of membership/joining fees for coming year – determined by the Committee
that no fees to be charged for 2019-20. APPROVED by the meeting
8. Guest Speakers – Daryl and Daniel Giles - “From diagnosis to OAM – A Personal Autism
Journey”. Daryl and Daniel presented an engaging and informative short version of the
presentation they have given around Australia and overseas in Bhutan, Singapore and
Malaysia. An interesting segment was an exercise designed to illustrate how
overwhelming sensory input can be.
Amanda thanked Daryl and Daniel on behalf of AFSA
9. Close of AGM – 3:30 pm
All in attendance were invited to stay for afternoon tea and a chat.
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REPORT FROM THE AFSA COMMITTEE

PRESIDENT’S REPORT
The Purpose of the Autism Family Support Association Inc is to assist and support
individuals with an Autism Spectrum Disorder by providing emotional and practical
support for parents, carers and families.
In the furtherance of this purpose the AFSA Committee strives to be the voice of parents, carers and
families by establishing relationships with like organizations and government offices in order to
convey relevant experiences and information.
Committee members aim to meet monthly for planning and review, to deal with association
management matters and provide mutual support to each other.
During 2019-2020 AFSA had planned to conduct a range of activities for parents, carers and families.
An Information Session was held in October 2019 featuring speakers from the NDIS Quality and
Safeguards Commission. The session was informative and well received by those attending.
Late in December 2019, after making an application, AFSA was advised it had been successful in
receiving a Grant – “Supporting Carers Locally” – to conduct up to five sessions with members to
allow sharing of experiences, foster friendships and provide support in a nurturing environment.
The committee organized a schedule of sessions for 2019 and early 2020 but unfortunately the
COVID-19 pandemic restrictions meant that in-person gatherings have had to be cancelled. AFSA
will endeavour to make alternative plans to take account of COVID-19 impacts.
AFSA has been part of the Victorian Autism Plan Advisory Group, along with other “autism” support
organizations, in preparation of the Victorian Government’s response to the 2017 Parliamentary
Report into Services for people with autism. In December 2019 the Minister on behalf of the
Victorian Government promulgated the Victorian Autism Plan. While the existence of a Plan is
commendable, AFSA was disappointed that the Plan offered little if anything for those people with
autism with complex needs.
AFSA’s energies have been committed during the year to trying to improve the NDIS for people with
autism and their families. We made representations and had a meeting in September 2019, along
with other organisations, with senior NDIA officers.
AFSA made submissions to the Tune Review of the NDIS Act and the Commonwealth Parliamentary
Committee on NDIS Planning. In early 2020 AFSA also made a submission to the Senate Select
Committee on Autism.
We continue to take a close interest in education issues affecting member families.
We were due to meet with Victorian Department of Health and Human Service officers on issues for
people with complex needs and to better understand roles and responsibilities of different levels of
Government. Again COVID-19 has led to a delay in this occurring.
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The Committee has upgraded the AFSA website – it has a cleaner look and is more user friendly. We
continue to provide information and support to members and others as much as volunteers can
through our website and our well supported Facebook page. Our formal membership numbers
continue to increase steadily as we seek to be the voice of parents and carers of those with autism.
We have updated AFSA’s Agenda of Issues and our internal policies and procedures. We have also
rejoined the Victorian Council of Social Services (VCOSS) as a member.
There is no doubt the COVID-19 pandemic will add to the challenges that AFSA families will face.
The AFSA committee has prepared a statement outlining some of these challenges and including a
vignette to demonstrate the ‘lived experience’ of families (see pages 11-12). In late June 2020 AFSA
was the recipient of a $40,000 extraordinary one-off payment, from Minister Donnellan and the
Victorian Government, in recognition of the significant impacts of the COVID-19 health emergency
on organisations such as AFSA. The AFSA Committee will be carefully considering how we can best
use these funds to support members and families where there are people with autism, especially
those with complex needs.
Included in this Annual Report are copies of four key AFSA documents that are used as the voice of
parents, carers and families in letters and submissions prepared by AFSA.





AFSA Agenda of Issues
AFSA Agenda of Education Issues
AFSA Agenda of NDIS Issues
AFSA Statement re COVID-19 and Related Health Emergencies

Michael Tucker – PRESIDENT – president@afsaconnect.org.au
All persons interested in the role and activities undertaken by AFSA are invited to attend
committee meetings – contact the Secretary for details of dates and venue.
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SECRETARY'S REPORT
Following are details of various administrative items relating to
the running of the Autism Family Support Association.
Committee membership & meetings:
Committee Members at the end of the reporting period, 30th
June 2020 were:
Michael Tucker, President
Catrina Mulderry, Vice President
Amanda Golding, Secretary/Public Officer
Kim Liong Woo, Treasurer
… and committee members Tracey Hayes, Michael Meehan and Deb Johnson. Three new
committee members were officially appointed in June 2020 – Sarah Weinstock, Liz
Websdale and Deborah Frith. Elizabeth Curran was unable to take up her committee
position.
Seven committee meetings were held during the reporting period. A new committee is formed at
each AGM but interested persons can nominate for the AFSA committee at any time.
Corporate Details:
The Autism Family Support Association is Incorporated in Victoria (A0007531T), is tax exempt, has
an ABN (27 369 160 573) and is not registered for GST. AFSA is a registered charity with the
Australian Charities & Not for Profit Commission (ACNC).
Committee members provide their time and expertise on an honorary basis and any expenses
incurred are reimbursed. Face to Face Committee meetings are held at the premises of Outside
the Square Psychology in Burwood and we are very grateful for the facilities and welcome
provided by the director Ms Kirsty Kerr. Due to the COVID-19 lockdown meetings scheduled for
March, April and May were cancelled and resumed electronically via Zoom in June 2020.
Financial Details:
The Association banks with Westpac Glen Waverley and operates two bank accounts – a
transaction account and an investment account. Banking transactions are managed electronically
with two signatories required to effect a transaction. AFSA operates on a Financial Year basis. Our
accounts are not required to be externally audited.
Membership:
At 30th June 2020 there were 210 registered members of AFSA, a mailing list of 200+ interested
persons and over 450 followers on Facebook.
Privacy Policy:
As required by our Incorporated Association status and the legislated Australian Privacy Principles,
AFSA maintains all personal information collected from activity participants and its member
register in secure storage – electronic and hard copy. AFSA does not share this information with
any other entity unless specifically requested by law or with the express consent of an individual.
Amanda Golding – SECRETARY – secretary@afsaconnect.org.au
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AFSA AGENDA OF ISSUES 2019-20
The purpose of the Autism Family Support Association (AFSA) is to assist and support individuals
with an Autism Spectrum Disorder (ASD) by providing emotional and practical support for parents,
carers and families. AFSA is an incorporated, state wide voluntary parent based support group.
Through parent-to-parent support, our aim is to improve the outcomes and quality of life for
individuals with ASD and their families and carers.
AFSA calls on the Victorian government to facilitate
#1… Improving the quality and skills of all levels of support staff working with people with Autism
Spectrum Disorder including specialist training.
#2… Removal of all Restrictive Practices and replace with acceptable Behaviour Management
Strategies, Behaviour Support Plans, Functional Behaviour Assessments and Safeguards.
#3… Provision of support for the use of effective Communication Strategies and Techniques
including a Functional Communication Plan.
#4… Effective consultation and communication by government and services with parents, carers,
families and people with Autism Spectrum Disorder - ie those with the lived experience.
#5… Adequately resourced advocacy services to ensure they are relevant, useful and available to
all.
#6… Improvement of transition arrangements between services at critical age milestones.
#7… Development of more responsive and accessible complaints systems at Commonwealth and
State levels.
#8… Making mainstream schools and services more ASD friendly
#9… Provision of accommodation/housing and respite options that are appropriate and adequate
to meet demand including safe housing and support in times of crisis.
#10… Provision of an effective response service to support families/carers and individuals with
ASD experiencing crises including family counselling.
#11… Action on the recommendations made by recent government reports.
#12… Preparation of regular report cards on the performance of the NDIA, Victorian Department
of Health & Human Services and the Victorian Department of Education & Training re ASD
services, including regular reviews of and accountability for relevant Government expenditure.
#13… Improvements to the criminal justice system – training for first responders and other staff
and supports for individuals and families who interact with the justice system.
AND
#14… The establishment of an ASD Hub that will
#15… Make it easier for those with ASD and their families/carers to access services;
#16… Provide regular medical reviews for people with ASD;
#17… Provide financial & related advice for parents/families and people with ASD; and
#18… Provide planning now for individuals and families for their future.
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AFSA AGENDA OF EDUCATION ISSUES 2019-20
The purpose of the Autism Family Support Association (AFSA) is to assist and support individuals
with an Autism Spectrum Disorder (ASD) by providing emotional and practical support for parents,
carers and families. AFSA is an incorporated, state wide voluntary parent based support group.
Through parent-to-parent support, our aim is to improve the outcomes and quality of life for
individuals with ASD and their families and carers.
AFSA calls on the Victorian government to facilitate
#1… Students with ASD be given the necessary supports to access the curriculum on the same
basis as other students.
#2… Students with a language deficit should have a communication assessment by a speech
therapist with specific knowledge of ASD and the subsequent development of an individual
communication plan.
#3… Social skills program offered to all students with ASD.
#4… Qualified and skilled staff to work with students with ASD.
#5… Removal of restrictive practices and the use of functional behaviour assessments, evidence
based positive behaviour management plans, strategies and safeguards.
#6… Improvement of transition arrangements within schools, between primary and secondary and
between all services at critical age milestones.
#7… Development of more responsive and accessible complaints systems with the establishment
of an independent schools commissioner with powers.
#8… Accountability for the expenditure of PSD money.
#9… Removal of the use of suspension and exclusion as a means of responding to behaviour
related issues and provision of ‘transition back to school’ support for previously excluded students.
#10… Individual learning plans to be of a satisfactory standard with SMART goals and measurable
outcomes.
#11… PSD guidelines including for student support group meetings to be mandated.
#12… Making schools and other educational institutions more inclusive and ASD friendly.
#13… Accountability for the expenditure of ‘in kind’ funding supports provided by the NDIA.
#14… Support for families who have no alternative but to home school students with ASD – due to
distance, bullying, school refusal or general failure of local school to cater for students with ASD.
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AFSA AGENDA OF NDIS ISSUES 2019-20
The purpose of the Autism Family Support Association (AFSA) is to assist and support individuals
with an Autism Spectrum Disorder (ASD) by providing emotional and practical support for parents,
carers and families. AFSA is an incorporated, state wide voluntary parent based support group.
Through parent-to-parent support, our aim is to improve the outcomes and quality of life for
individuals with ASD and their families and carers.

AFSA calls on the NDIA
#1… To improve its understanding of autism, particularly those with complex needs. This includes
areas such as functional communication, those who are non-verbal and behaviours of concern.
#2… To address the lack of appropriate services and a shortage of trained and accredited
practitioners and therapists with experience. The NDIA must oversee plans which are evidence
based, best practice and supported by data.
#3… And others to provide support services, including providers of last resort and case
management, for families of NDIA participants who have complex and/or high support needs. This
should be done to prevent unnecessary crises and to prevent relinquishment of family members.
#4… To implement specific mandated service timeframes for plan reviews, complaints, access
requests, approvals of assistive technology and specialist accommodation. Remedies for nonperformance including compensation for maladministration must be available.
#5… To ensure that drafts of plans are provided to all participants.
#6… To develop streamlined processes for participants and families to interact more seamlessly
with the NDIA. This would include, where appropriate, direct dealing with Planners (not LACS),
longer Plan periods (24 or 36 months) and case management - as distinct from support
coordination and other supports.
#7… To act to reduce the reliance on informal supports provided by families of those with complex
needs who will be NDIA clients for life. The NDIS plan must provide greater support including case
management, crisis support, adequate respite and forward planning for permanent
accommodation.
#8… To allow all participants the necessary flexibility in the use of monies provided in packages.
#9… To ensure sufficient transport funding to take account of the needs of participants who are
unable to use “regular” transport services and those in residential care.
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STATEMENT FROM THE AUTISM FAMILY SUPPORT
ASSOCIATION RE COVID-19 AND RELATED HEALTH
EMERGENCIES
The health emergency that unfolded in Australia from March 2020 has highlighted the very
significant difficulties that exist for many people with disabilities (including autism) and their
families. Many families and their family member(s) have suffered challenges and hardships that
should have been anticipated and better tackled by government and disability service agencies in
the context of the pandemic.
AFSA wants to highlight some of these issues and suggest steps that should be taken to support
families when such health emergencies occur.
Most families with a person with a disability are so busy looking after their loved ones that they
have limited time and energy for advocacy. Sector wide leadership needs to occur to allow the
voice of those with disabilities (and their families) to be better heard and responded to by
governments and their agencies. AFSA stands ready to provide representatives to key bodies and
agencies to bring the lived experience of caring for those with complex needs into the support and
decision making processes.
AFSA would like to see the following approaches and policies adopted during the continuing health
and economic emergency caused by COVID-19. AFSA would also like to see better preparation
and planning for any future emergencies. Strategies and responses should be developed to
provide the right care and support.
1. Specific financial and other support for people with disabilities and their families to
recognise the extra burdens on caregivers and increased costs. This could best be done via
adjustments to the Disability Support Pension, Carer Payment and Carer Allowance to
recognise additional and ongoing costs. The two payments of $750 were welcome but
totally insufficient. Parents and family members were effectively being used as unpaid
support workers.
2. Day Centres, accommodation and in home support services for adults with disabilities
should be deemed essential services and resourced accordingly. Unlike the Aged Care
sector, there was no common direction to ensure ongoing services. Some service providers
successfully adapted their programs of support, others used isolation and closure of
community activities as a ‘reason’ for abandoning all supports. There was poor
communication between providers who may be supporting the same individual and their
family.
3. The Education Department needs clear policies and approaches around “stay at home” and
on-line learning for students with disabilities as well as clarification of any actual or
presumed crossover between NDIS and DEET PSDI funding. The challenges of on-line
learning for students with complex needs were not initially recognised and catered for.
Families were left without necessary resources, especially personnel support. Access to
NDIS and PSDI funding which would normally be assigned to schools could be used to
provide additional supports to families to assist with remote learning.
4. The NDIA must provide better and targeted policies, approaches and communication to
participants and their families. Clear and simple points of contact and consistent
information must be provided. LAC’s and Support Coordinators are the obvious contact
points.
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5. The NDIA and State Governments must hold providers to account for continued and safe
delivery of services in all disability accommodation settings.
6. The NDIS needs to provide a clear and consistent approach to the funding of all NDIA Plans
and any adjustments made in response to health emergencies. There has been much
confusion about the 10% COVID-19 loading for providers and how this impacts on a
participant’s funds.
7. The disability workforce needs support and development – short and long term – to ensure
that the often casual (mainly female) disability support workforce is provided with better
economic security and conditions, including improved training, to enable them to provide
continued support to those with disabilities during times of crisis.
8. Dedicated expertise in the health and hospital sectors must be provided to support people
with disabilities with existing health conditions, as well as COVID-19. Even minor medical
procedures and care can be difficult at the best of times for many people with disabilities
and complex needs.
9. The NDIA and State Government should establish and fund “flying squads” of multifunctional teams with a range of skills including allied health, disability support and social
work who can step in and support families when illness or other challenges occur within
the family unit.
10. The NDIS Quality and Safeguards Commission must be given real “teeth” and resources to
enforce proper standards of care and hold providers to account.
11. The State Government should establish a “help line” so that those families who are isolated
and/or essentially housebound and need help with day to day essentials such as
medications and other necessities can obtain assistance.

For a single parent of a child with complex behaviours and medical
conditions, COVID-19 meant:
 Trained support workers were withdrawn so no in home support or provision of support
to enable attendance at a specialist program deemed essential → 3 hour drive each day
→ deteriorating carer health
 Family members contracted colds → COVID testing → quarantine, no respite or in home
support → isolation from extended family and friends
 COVID testing for an ASD challenged child means queues, waiting time, invasive nature of
the test, need to socially distance → major behaviour meltdowns → carer stress and
anxiety
 Elective medical appointments placed on hold → compromised functioning and general
well being
 Procuring and delivery of the right supplies challenging in a family where routines,
products and food types have to be very specific to avoid meltdowns
 On-line learning provided by the school was too generalist, not tailored to the individual
needs of the student with ASD and required intensive 1:1 supervision → abandoning
other family members and increased carer stress and anxiety
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AUTISM FAMILY SUPPORT ASSOCIATION Inc.
Schedule 1
Regulation 15

Form 1
Associations Incorporation Reform Act 2012
Sections 94(2)(b), 97(2)(b) and 100(2)(b)
This form is required to be provided to the members at the AGM with the association’s
accounts.

Annual statements give true and fair view of financial position of incorporated
association
We, Kim Liong Woo and Amanda Golding, being members of the Committee of the Autism Family
Support Association Inc., certify that—
The statements attached to this certificate give a true and fair view of the financial position of the
Autism Family Support Association Inc. during and at the of the financial year ended 30/6/2020.

Signed:

Kim Liong Woo - Treasurer

Dated: 10/8/2020

Signed:

Amanda Golding – Secretary/Public Officer

Dated: 10/8/2020
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AUTISM FAMILY SUPPORT ASSOCIATION Inc.
2020 FINANCIAL STATEMENTS
During the financial year ended 30/6/2020, AFSA received income of $60,375.47 comprising a
Victorian Government Disability Self Help Group Grant (2020), a DHHS Supporting Carers Locally
Grant (2019), and a DHHS COVID19 grant (2020) and bank interest.
Expenditure for the period totalled $8,989.79. Major expenditure items were insurances and
operating costs – forum costs, meeting room hire, mobile phone and consumables. The AFSA
website was completely redesigned featuring our new logo and a more modern design and
functionality. A new laptop was purchased using a DSS Volunteer Grant.
Our total Funds stood at $107,206.65 at 30 June 2020 made up of cash held in two bank accounts.
Kim Liong Woo, Treasurer

BALANCE SHEET

As at 30 June 2020
$

Accumulated Funds
Opening Balance

55,820.97

Operating Surplus

51,385.68

ACCUMULATED FUNDS

107,206.65

Current Assets
Cash at Bank

107,206.65

Total Current Assets

107,206.65

Fixed Assets

0.00

Total Assets

107,206.65

Total Liabilities
NET ASSETS

0.00

107,206.65
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INCOME AND EXPENDITURE
STATEMENT

For 12 months from 1/7/2019 to 30/6/2020

Bank Balance at 1 July 2019

$55,820.97

INCOME
Grants
Bank Interest

TOTAL INCOME

60,318.00
57.47

60,375.47

LESS EXPENDITURE
Fees, Insurances & Permits
Website
Conferences
Venue Hire
Supplies
Phone
License Fees - Zoom
Printing & Stationery
Postage
Assets <$5,000

TOTAL EXPENDITURE
SURPLUS
Bank Balance at 30 June 2020

1,363.00
2,991.95
966.40
626.00
276.20
539.00
348.59
308.00
75.65
1,495.00
8,989.79

51,385.68
$107,206.65

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR YEAR
ENDED 30 JUNE 2020
Note 1: Accounting Matters
Income Tax
Autism Family Support Association is exempt from tax as per Section 23 (e) of the Income
Assessment Act.
GST
Autism Family Support Association is not a registered GST entity.
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